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Follow those quick instructions to know what and where you can find the information you need!
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o Use the direct link to our website: Safran

Tools, Boost page | TAS K

Q Use the bar to: Sevices | BesPractes | Proiucs | Contactls | Mot s |
Access our services pages e
*  Follow our best practices .. T i !
*  Discover our products - ) ks Y4 - ‘
*  Contact Us : - il - ’3
® Know more about us & y » 4 If you have atechnical event: click here
4  ose aservice e, toadite Nl ——
e You encounter a technical event? Go to this 1 - F‘“ F‘l [7 F ) = ﬁ i
to get a quick access to our first R s R i

recommendations and your Field Rep contact

TOOLBOX New TASK user! Click 8  Contactls:
Forms below for Tutorial _
Get a direct access to our services via this @ o g TASK|ruro ¥édédF
dedicated section (Process, forms). Each " nﬁ:::;ﬁ =
service will be detailed for you. 7 KBS > Somsca i ek

e Find all the forms, userguides or checklists that you will need to work with us

NEW! Discover SafranHE’s new service; The E-Form, a better and easier way to work with us via your TOOLS
account! Reduce your workload now by visiting this page.

o Found an acronym that you did not understood. Find its meaning in our glossary.

e Need to directly contact someone? Click on person you want to get the contact details.

MORE DETAILS
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’ USEFUL LINKS

Turbomeca ‘ esebhoost

Administrative & Sl ool
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e Access any service you want or the toolbox TS UM BestPractices | Producs | Contactls | Aboutls |

e Service description G.H-.m .- &

[ sun A0S IM hi SpreParts Warranty  Rental  Trining  Toolbax

AOG

o Service: process description with

access to forms needed Technical Event

How To? « Increase your availability
e Change the type of service. Nl pu A
For example: AOG
SBH — Unschedule rﬂ:-:;mm -mm:l:;-:“p-:;mmmmu
SBH - Schedule Teanmwork is the starfing satvng emergencystusions A 405 i3 and dedicated communication
channels are implemented to resclve the situzion i the effi ty fashion. Our mulS-skilled and
team will turm year ADG areund smoséhly and eficiesty with 5o tims wasted.
o Download or print the checklist to make DERCATE FESREES RO EMERERIREL
sure you have not forgot any step of the process ADG Process
o Download or print the process e % S
T i
o 05 B W e ISW
Toolbox
1 - = Turbomeca ¢ essboost
Administrative & g [$ ey
e Chose hetween form, userguide or checklist TAS % gl ‘ \! oy j?ﬁff“”
o Download or Print the form you need e

izgiwmaa-w

Iechmcd ﬂnpa SpareParts  Warranty Rental

TOOLBOX

[ecimical Event

How To? « Increase your availability
« Reduce your DMC
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Best Practices

] USEFUL LINKS
o Access via this menu to: L Turbomeca ‘
Administrative & 3
*  Core return process rA &5 % il \ ‘,‘:4
o  Steps to follow when sending back et \’\_'_‘“,-?‘1
your engine
« Incoterms S sorm | Sonies 1 LU Producs | ConctUs | Abou s |
o See which incoterms are used by BEST
Turbomeca PRACTICES Step 1: Fill in the Material Induction Form
.. 2 ding yvar engioa | The Material Induction Form must be seat for any engine/module/accessory returning to TRBOMECA for Repair or Overhaul
* Invoicing process - oot To llow rapid indction nt repair process,plase sznd i form by emad to your TURBOMECA Cestomer Service
. Representative (LSR) before retarning yoer material, and wait for yser CSR green Gight befare proceeding with shipmeat.
*  Storage & Packing Sncoems | T
o Download poster of packing best IoicigProcess
practices for your technical Soageafakng Step 2 Core Urit return process
department. Download the Secondfands Th Wt i Fc st bs oy cgimccesoryeurin b TURBOMELA i o rchd
guideline and instructions for E-Fom R e e e
packing Ouaity

*  Second Hands
o  Get access to second hand engine /
module list and download the
guideline to help you in the
process.
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o Discover the new E-Form. Video and guidelines are available for you to download and get direct access to this new service.

e (Quality

o Discover what Safety Management System means in a company. Download posters and presentations for you to understand

1
Products / Contact Us / About Us

o Discover:

OUR PRODUCTS:

AUl engine variant description with
downloadable factsheets.
Discover our engine range

OUR PRODUCTS:

Get the contact details of all the person you
need. From top management to your
dedicated support team (FR, CSR, CSM...)

ABOUT US:

Click an discover what is SAFRAN, what is
TURBOMECA. You can watch videos and
download brochures.
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Best Praciice. 1 oducts  JEXTEETN  About Us |

=~ SAFRAN

S saFrRAN

CONTACT US

Customer Support &
Transformation Director

Mathieu ALBERT
Managing Director

DID +65 6548 6528
Fax +45 6545 4978

mathiew abertOturbomeca com.sg

TURBOMECA
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Turbomeca Asia Pacific

Customer Support &
Tranefarmatian Niractar
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